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ABSTRACT 

 

Prophet Muhammad saw communication with his companions was in the most 

effective form. From childhood he had acquired the efficiency in Arabic language 

through his stay in the tribe of Saʿadiyya. For his phenomenal prophetic mission, 

Allah blessed him with highly attracting mode of talking and high form of rhetoric. 

Prophet himself has said that he is the best among Arabs in rhetoric and the drastic 

changes his 23 year long mission has brought is solid proof for this. His talks 

according to the report of Āyisha were in a manner that one who counts the words can 

specify its number. This study on the effective communication of prophet discusses 

about the three aspects of his communication;1.verbal communication under which 

seven of such forms like Salām, encouraging, appreciation, etc are discussed. 2. Non-

verbal communication, six of such methods like smile, shake hand, hug, kiss etc are 

elucidated. 3. Some techniques prophet used to better his communication like 

demonstration, illustration, repetition etc 

 

 

VERBAL COMMUNICATION 

 

This chapter containing nine subtitles discusses about the effectiveness of his verbal 

communication. Verbal communication is the way one communicate other through 

words. As prophet s.a.w was an illiterate, his verbal communication was completely 

through oral form.  

 

1.2 Salam  

 

Each community from the time immemorial had possessed a form of greeting and it is 

continuing now too like saying good morning, shaking hand, hugging, kissing etc. But 

Islam introduced a unique system of greeting named Salām. Prophet taught it as a 

factor to cement the love among the Muslim ummah. There is much reward too for 

this greeting in Islam. More than a greeting, Salām is a prayer too which means ‘may 

Allah’s benevolence on the addressee’.  

 

Prophet s.a.w was a great patron of Salām. He had said Salām to all people he meets. 

He had considered even young children to say Salām. Imam Muslim reports on the 

authority of Anas ibn Mālik that once prophet s.a.w was walking along a bunch of 

children as he saluted them with Salām. He had used to tell his companions to make it 

their life habit teaching them the great reward Allah gives for Salam.  
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1.2 Appreciation 

 

Appreciating of a person over his good deeds is a very good way of effective 

communication. And it will make good developments and raise the morale of people 

and they will try to repeat the good deeds to get such positive outcomes. 

  

Prophet Muahmmed s.a.w was had been keen in appreciating his companions in this 

way and it played a good role in developing their talents and interest in good deeds.  

Once, Prophet s.a.w sent the companions to a war. And they got 30 goats when Abu 

Saʿīd al-Khudri healed the leader of a tribe through blowing with Sūrat al-fātiha. But 

some of Ṣahāba expressed doubts over the goats that whether price is allowed in lieu 

of Qur’an as they reached Madina and asked him doubts over it. Soon as, appreciating 

Abu Saʿīd, Prophet said, “How you knew it is fit for blowing with, take the goat and 

divide it among you and give me one share”. 

  

Through this, he congratulated Abu Saʿīd and cleared their doubts on the purity of the 

reward they got in lieu of Qur’an asking one share to him. He demanded it not for his 

need but to prove that such wealth got in reward is very pure even to reach to the 

stomach of a prophet.  

 

The reason for the reversion of Khalid ibn Walīd was from such an appreciation. He 

was an arch rival of Islam and hated prophet and Muslims a lot to an extent that he 

went to mountains when Prophet and companions came to Makka for Umra in 

accordance with Hudaibiyya truce. When he met his brother who had been a Muslim 

before, the brother shared Khalid the words prophet said about him. Prophet said, 

“The courage of Khalid is sufficient for Allah to pardon his sins”. Hearing it, he 

decided to devote his soul for the sake of Islam.  

 

Prophet’s encouragement of Hassan ibn Thābith is widely seen in traditions. He was a 

blessed poet who sang poems against the enemies who used to haul Prophet over the 

coal through their poems. Prophet had set a podium for him in the Masjid and used to 

pray, “Oh Allah, strengthen Hassān with rūhal-quds (the angel Jibrīl).  

 

1.3 Encouragement 

 

Encouragement is an act through which a person might acquire qualities that will not 

be possible without it. That is why all trainers introduce the importance of 

encouragement and they themselves demonstrate it in their classes. It is widely seen 

that the rousing sell-out crowd can determine the result of a match. That is why the 

host team gets always an upper hand in any match. The multi-leg matches in many 

sports tournaments are a clear witness for that. 

 

Prophet Muhammed s.a.w was also a great promoter of his companions through which 

he could make good transition in their development. There are numerous examples in 

the ḥadīths for his effective encouragement.  

 

He had taught them the importance of knowledge and asked them to seed it even from 

going to China. The later Muslim scholars got great inspiration for taking the 

knowledge from non-Muslims through translations and making new theories.  
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His unique prophesies of the victory of Islam in the future was a good encouragement 

for the companions to determine their belief. He had foretold them that Rome will be 

crushed under Islam. Persia will also come under Islam. It was great motivation for 

the caliphates and the later rulers to fight against the Romans and Persians.  

 

His comment on the annexation of Constantinople is very worth of mentioning. 

Because, this word told around C.E 628 encouraged various Muslim rulers till its 

subjugation before Muslims in the end of the 13
th

 century. Prophet had said, 

“Constantinople will be annexed, then its commander is a good commander and the 

army is also a good army”. To get this credit, all rulers ranging from Muʿāwiya (r) 

sent armies and thousands of Muslims yearned to participate in the war. His words 

later came into reality when the young Ottoman ruler, Muhammed al-Fatih annexed it 

after wonderfully riding ships through land.  

 

1.4 Different Answers To Same Question  

 

Prophet s.a.w was the asylum of Ṣahāba to clears their doubts on dīn. What most of 

them wanted to know was the best rewarded worship so that they can please Allah 

with. That is why there are many ḥadīths in which the Ṣahāba asked him which is the 

best act. His answers to these questions were not same, but different to the 

circumstances and the condition of the questioner.  

 

This answer informs us the importance of different things and the fact that each of 

them was necessary to get an answer fit for their situation. There are many examples 

for this. Abu Hurayra reports, once, a man came to prophet and asked him which the 

best deed was. Prophet replied, “Performing prayer in its best time, being kind to 

parents, and fighting in the way of Allah”. In another ḥadīth reported by Amr ibn ʿĀs 

prophet replied for such a question, “Letting all Muslims be safe from you”. In the 

ḥadīth of Abdullah ibn ʿAmr, prophet s.a.w said, “Feeding the poor, saying Salām to 

the acquaintance and strangers.  

 

In another meaning a companion asked him, “Teach me one thing that will lead me to 

the paradise”. Prophet s.a.w said, “Don’t be angry”. He said then, “Add some more”. 

Prophet repeated, “Don’t be angry”. When he repeated the question, prophet repeated 

the same answer.  

 

These different answers to a single question was due to the difference of the situations 

of the questioner and his characters so that, the answer will deeply influence him. 

 

Imam Nawawi states in his Sharahmuslim,  

In the ḥadīth reported by Ibn Umer feeding of the poor and spreading 

salām is stated as the best deed. Like this, he has reported in the ḥadīth 

the best thing as letting others unhurt by one’s own tongue and deeds. 

Moreover, Uthmān (r) has reported the ḥadīth, ‘the best among you are 

those who studied Qur’an and preached it. Such like examples are 

rampant in ḥadīth. These different answers were in accordance with the 

various circumstances, different background of questioners and their 

needs.  
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In the commentary on the ḥadīth of ‘don’t be angry’, Imam Ibn Hajar al-Asqalāni 

states, “Prophet said this statement to this person because he was an angry person. So, 

hearing this, he will try to avoid anger”. 

 

1.5 Replies with Hidden Answers to Questions With Hidden Doubts 

 

Ṣahāba had used to ask prophet lots of questions and sometimes prophet will warn 

them asking a lot like the BanūIsrāʿīl did because it turned bane for them. Thus 

Ṣaḥāba were also fearful to ask more questions too. Sometimes they will ask him 

some yes or no questions with the hope of getting more explanation on it.  

 

One of those examples is a ḥadīth reported by Imām Turmudhi on the authority of 

Usama ibn Sharīk, once Ṣaḥāba asked prophet, “Can we treat (with medicines)? 

Prophet replied, “You can treat it oh the slaves of Allah”.  

 

Ṣaḥāba asked this just not to get the answer ‘yes’ but they were fearful that treating 

may lead into making partners to Allah. Thus prophet cleared their doubts saying that 

they can treat when they are ill and they will remain as the slaves of Allah and it will 

not lead them into making partner with Allah.  

 

1.6 Answers to Provoking Questions 

 

While mingling with the community prophet s.a.w had faced some provoking 

questions that irritated other companions and some of them tried to repel them. But 

prophet s.a.w kept tolerant and replied by resolving their problems. 

 

Once a man came to prophet and said, “Command me to do one thing, not more”. As 

all knows that the pillars of Islam itself are five, this was an insulting statement. But 

the prophet obeyed it and said, “Don’t lie”. It was very effective that prophet used to 

ask him whether he prayed, fasted etc. So, he couldn’t lie and thus later he performed 

all good deeds and kept away from all bad deeds.  

 

Another of his companion came to him and said, “I want to fuck”. All companions 

came forward to repel him. But prophet asked them to leave the man. The prophet said 

to him, “Do you like your mother to be fucked”. “Never I like it”, he replied. Prophet 

asked the same thing about his wife, daughter and aunt. He replied the same. Prophet 

then put his hand on the hands of the man and prayed, “Oh Allah, pardon his sins, 

purify his heart and chasten his penis”. The man never had any sexual affair later. 

 

Here by questioning the man, the prophet convinced him deeply the danger of 

fucking. And this manner he could make good effects. 

 

1.7 Solace 

 

Pleasure is just a visitor in man’s life but Hardships and sorrows cling to him always. 

Getting a solace in such a situation is great morale booster for all. So, a leader of 

community must console his companions in their sadness. Prophet s.a.w was keen in 

consoling his companions and he could ward off their problems amicably. 
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In the early days of Islam, the Makka pagans had tortured Muslims deadly. The 

companions will come to prophet and complain their agonies. Prophet used to allay 

their concerns saying, “The believers in the early communities had faced severe 

punishments like slicing them with a sow and he used to say, “Allah will pave way for 

this religion to flourish and reach its zenith”. These words showered a cool breeze in 

their hearts. 

 

Once Fatima (r) met prophet and requested him to confer a slave to her. But he 

refused. In night he went to her and Ali, entered their house, sat between both of them 

in their bed and said, “Do I teach you something more beneficial” as he taught them to 

say subhanallah, Alhamdulillah and Allahu Akbar 33 times before sleeping.  

 

He had consoled Abu Bakar (r) when both were in the cave of Thawr and as the 

enemies reached near the cave. Prophet said, “Do you think we are only two, know 

Allah is the third of us”.  

 

Once while dividing the booty, prophet gave new converts more share of war booty. 

When he knew that Anṣār the Madina people hates it, he called them and said to them, 

“ I gave them more money in order to stabilize their faith and your faith is already 

stable”. After the victory in the Makkan war, Anṣārs came to him in fear that prophet 

will stay in Makka. Prophet called them and consoled them saying them, “If the 

people go to one mount and the Anṣār go to another mount, I would go to the mount 

of Anṣār”. So he ensured them he will stay in Madina. 

 

 

NON-VERBAL COMMUNICATION 

 

The communication is possible with a medium of language but the non-verbal features 

also play a greater role in formulating the communication. It includes gestures, smile, 

shake hand, body language and facial expression. Prophet had utilized these features 

too to make his communication more effective and influential. 

 

2.1 Smile 

 

Face is the most noticed organ while communicating other. If one speaks the face will 

voice his talks very clearly. Having a smiling face is great feature to attract the 

audience and even for candidates for competing in election. A smiling person will be 

relaxed and may make others too happy. It also voices the friendly relation one has to 

other. In contrary, everyone will be disillusioned by a man who has a serious face. 

 

Prophet was a man whose face twinkled in smile in most of times. As he is the most 

beautiful man in the world, his smile will be the most beautiful smile in the world. 

Thus keeping his face smiling also has a great role in attracting his audience to his 

side.  

 

Imām Turmudhi reports on the authority of Abdullah ibn Haris that he says, “I didn’t 

see anyone with smile more than I saw in the face of prophet ملسو هيلع هللا ىلص. He introduced smile 

not as a mere way of communication, but a deed upon which Allah will confers 

reward. He also had promoted others to smile saying, “Don’t overlook any good deed 
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even meeting your brother with a smiling face. He has also taught smiling is equal to 

alms giving. 

 

2.2 Shake Hand 

 

Shaking hand is one of the communication methods common in most communities of 

the world. As it is one of the most influencing communication methods through which 

one can touch the others mind amicably, Prophet had used to shake hand and 

promoted others to do so.  

 

In a ḥadīth reported by Abdul Rahmān prophet says, “The perfectness of greetings is 

in shaking hands. He was also a great practicing person of shake hand to such an 

extent that Anas ibn Malik reports that he will not draw away the hand until the other 

person draws it and will not turn away his face until the other turns.  

 

In a ḥadīth reported by Imām Abū Dāwūd on the authority of Barāʾ Prophet has taught 

that as long as two persons shake their hands, Allah will pardon their sins before they 

bid farewell. Abu Dhar (r) says, “Whenever I meet prophet s.a.w, he used to shake my 

hand”. 

 

2.3 Hug 

 

Hugging is one of the best ways of communication to express the affection and 

relation between two. Sometimes, in a reunion after separation, one hugging is 

sufficient to ward off all melodies happened before and erase all such memories.  

 

Though it is rampant in many communities as a common form of salutation, Islam 

doesn’t recommend it except in the return from a journey. It is sunnah in such an 

occasion. The same way it is allowed only to those seeing them is allowed in Islam.  

There are plenty examples in ḥadīth voicing its importance. 

 

Abu Dhar (r) says, “Whenever I meet prophet s.a.w, he used to shake my hand. Once, 

when I was absent, he sent for me. When I knew about it, I went to him as he hugged 

me and it was the best. 

 

Imam Bayhaqi reports on the authority of Shaʿabi that the companions of prophet had 

used to shake their hand and if one of them returns from a journey, they will hug each 

other. Ja’far ibn Abu Ṭalib says, when we reached Madina returning from Abyssinia 

(after years they left Makka to Najjashi as he behaved them kindly and helped them), 

Prophet welcomed us and he embraced me saying, “I don’t know which thing is more 

happier to me; victory in Khaybar or the return of Jaʿfar. 

 

2.4 Kiss 

 

Kissing is also one of the salutations rampant in the world especially in the west. If 

two couples meet each other the male of one couple kisses the female of the other and 

vice versa. Islam has forbidden such acts because it will lead to social turmoil. 
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Kissing a child is one of the best ways of communication because through this, the 

child understands the relation to that person. A child thinks that only the loving person 

kisses and thus shows acquaintance with that person.  

 

Prophet Muhammad s.a.w had kept hard relation with the young children especially 

with his grandson Hasan, Husayn, granddaughter Umayma and the son of Zayd ibn 

Haritha. He has used to play with them and they with this relation had used to mount 

on his back even when he is in praying. 

  

In a ḥadīth reported by Imām Bukhāri on the authority of Abu Hurayra Aqraʿ ibn 

Ḥārith saw prophet kissing Hasan ibn Ali. He asked, “I have ten children and I haven’t 

kissed anyone of them so far. Prophet responded, “One who doesn’t shows mercy will 

not receive it from anyone”. 

 

In another ḥadīth, a group of people came to him and asked, “We don’t kiss our 

children, do you do it? Prophet responded, “What I can do if Allah extracts the 

kindness from you”. These ḥadīths show the importance of kissing children and it is 

the best way of communication to children especially before the age of speaking.  

 

2.5 Anger 

 

Anger is commonly assessed as a bad character and people hate the angry and don’t 

try to cement relation with them. Prophet s.a.w also rubbished it and has advised his 

companions to avoid it. But in the case of any disorder related with sharīʿa prophet 

kept zero tolerance.  

 

It was very rare to see prophet angry because he is seen always in a smiling posture. 

But if he gets angry it will be for a serious matter related with the sharīʿa. 

 

Imām Nasāʾi reports on the authority of Anas ibn Malik that prophet s.a.w saw 

phlegm in Masjid. Suddelnly, he got angry and his faces got a red colour. Soon, an 

Anṣāri woman cleaned it. Here he got angry because Masjid is a sacred place where 

phlegm  shouldn’t be avoided. 

 

In another ḥadīth reported by Imām Bukhāri on the authority of Khālid ibn Zaid the 

companions asked Prophet on a goat one picked up. He said, find its vessels and 

announce it one year and later utilize it. And if its owner cames to you, give it to him. 

Then another companion asked him. What about a camel if it is picked up? Hearing 

this, his face got a red colour as he said, "What you have with it, it knows the drinking 

place and it will alone eat the food. 

  

He had hated excess of questions and he had warned them to ask a lot of questions 

because the excess of questions of Banu ʾIsrāʾīl had an adverse effect on them. For 

this cause he became angry in the previous condition.  

 

In another ḥadīth reported by Imām Bukhāri, Abu Saʿīd complained to prophet saying, 

"I use to come late for prayer because a person extends it". Hearing it, prophet got 

angry as he gathered people and said, "There are some people among you who creates 
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disillusion for others, hence, if anyone leads the prayer, he should shorten it, because 

there are weak and old people behind you. 

 

2.6 Listening 

 

As well as using tongue to speak to another one, one needs ears too to hear the other. 

Some philosophers have said that Allah gave us two ears and one tongue to hear more 

and to speak a little.  

 

Listening to person’s woes and difficulties is a very good thing and denotes the 

consideration of this person to another.  

 

Allah has taught the importance of listening in his own words in Qur’an when prophet 

used to utter what is revealed repeatedly. Soon Allah revealed on this the sixth verse 

of chapter Al- ʾA ʿla which is meaning as ‘we will recite to you and you will not 

forget it’. Through the 16
th

 and 17
th

 verses of chapter Al-Qiyāma, Allah forbids him to 

recite Qur’an while it is revealed as he says, ‘Don’t move your tongue to hasten it’. 

Through these verses, Allah has convinced his prophet the importance of listening 

other.  

 

Thus prophet had used to listen to the woes of miserable. And he would console them. 

He was much interested to hear their questions and answer it. Due to this, the enemies 

had mocked him saying he is ‘udhn’ meaning a person who hears everything. Holy 

Qur’an describes it in the 61
st
 verse of chapter Tawba, ‘and among them are men who 

hurt the Prophet and say: "He is (lending his) ear (to every news)." Say, "He listens to 

what is best for you; he believes in Allah; has faith in the believers; and is a mercy to 

those of you who believe." But those who hurt Allah's Messenger will have a painful 

torment.   

 

METHODS TO CREATE EFFECT TO COMMUNICATION 

 

Apart from verbal and non-verbal communication, the Prophetic speech had possessed 

a variety of techniques capable of attracting the addressee and making him eager to 

what he speaks. Some of these are described below. 

 

3.1 Jawamiʿul Kalim 

 

Prophet s.a.w was obsessed with a unique talent in his talk named as jawāmiʿul kalim 

which means short speeches having broad meanings. Thus the words of prophet were 

very attractive to hear.  

 

Imām Muslim reports on the authority of Abu Hurayra, Prophet said, "I was sent as 

messenger along jawāmiʿul kalimaa”. Imam Nawawi comments about this in his 

commentary on Ṣaḥīḥ Muslim, this is his ability to speak with short sentence having 

broad meanings comprising everything he intended and more.  

 

Imān Nawawi has given many examples for this. Once, prophet s.a.w was asked about 

a beverage. He said, “All intoxicating beverages are forbidden”. Another example is 

his words that ‘Al-Ihsān is to worship Allah as you see him, though you don’t see him, 
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he exactly sees you. Among these are his words that ‘You will not be a complete 

Muslim unless you like to your brother what you like to yourself’ and ‘the heart of an 

old man is young in two things; love for wealth and love for age.  

 

3.2 Repetition 

 

One of the problems of proper communication is the lack of hearing the speech of 

other and people use to ask the word ‘sorry or pardon’ to repeat the speech. It may be 

due to the speed of speaker or the weakness of the listener.  

 

To ward off such problems prophet s.a.w had used to speak very eloquently and 

clearly so that the addressee can understand it very easily and sometimes to had used 

to repeat the important things voicing is importance.  

 

In a ḥadīth reported by Imām Muslim a man came to prophet s.a.w and asked him, 

“Who among people deserves my best company? Prophet said, “Your mother”. The 

man repeated, “Then who is next”. Prophet replied, “Your mother”. For the same next 

question came again, prophet replied the same. For the fourth question, he replied, 

“Your father”. This informs us about the importance of giving good company to 

mother three times more than giving company to father. 

  

In a ḥadīth reported by Imam Bukhāri prophet s.a.w said, “Let me inform you the 

biggest sins; it is to make partners to Allah and to hurt the parents”. Later he sat on 

wall and suddenly said, “Know! The false testimony too... He repeated it many times 

to an extent that ṣaḥāba yearned had he ended it.  

 

3.3 Numbering  

 

Talking about a lot of things without any arrangement creates doubts and confusion 

for the addressee. While, if one gives exact number to the whole things, the addressee 

will get a correct understanding of would be mentioned things.  

Prophet while describing a lot of things having any common character had used to 

number it; he will say before starting to name these things how many are they. There 

are plenty of such narrations.  

 

Some examples are 1. Seven kind of people Allah will bless with his divine shadow 

on the doom’s day 2. If three things are found in a man, he has truly found the 

sweetness of faith 3. The heart of an old man is young in two things; the love for 

wealth and love for age. 4. Once he asked, “Who will take these words from me and 

act upon it”. Abu Hurayra said, “I am”. Then prophet took his arms and counted five 

and then described those five things.  

 

3.4 Touching  

 

It is a well-approved fact by the modern psychology that if two people speak each 

other by touching their body, it will produce a good relation between them and the 

speech they convey each other will be more influential.  

In the famous ḥadīth of Jibrīl when he came to prophet who is flanked by his 

companions, Jibrīl has taught the importance of this technique by joining his knees to 
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the knees of prophet s.a.w. There are many incidents in which prophet s.a.w has 

utilized this. 

 

In a ḥadīth reported by Imām Turmudhi on the authority of Abu Huraryra, prophet 

asked, “Who among you will receive from me these words and act upon it”. I said, “I 

am”. He then picked my hand, counted five and said to me five matters; keep away 

from forbidden things and you will become the most worshipping man...  

 

Imām Nasāʾi reports on the authority of Shakl ibn Ḥumayd that Shakl went to prophet 

and said, “Teach me a prayer of seeking refuge”. He then picked Shakl’s hand and 

taught a prayer of seeking refuge.  

 

Imām Muslim reports that once Abdullah ibn Abbas went to the house of Maimūna (r) 

who was his aunt and the wife of prophet. He went there in her turn to get prophet to 

stay in her house. In the midnight when prophet woke up and got ready to perform 

prayer, Ibn Abbās (r) stood in his left side. Knowing his presence, Prophet s.a.w drew 

the ear of Ibn Abbas with his arms and took him to his right side. 

 

This way is more effective here. He didn’t do it with harshness, but with softness and 

affection. So, Ibn Abbas could understand how to stand behind the imam in a good 

manner with the touch of prophet.  

 

3.5 Simile  

 

Simile is counted as one of the most attracting features of the literature in every 

language. Introducing something unfamiliar by comparing it to something familiar 

will help the addressee to understand it very clearly. This way, the speeches of prophet 

s.a.w had comprised a variety of similes which were most familiar to the Arabs. There 

are many examples for this.  

1. A muslim to another muslim is like a mighty wall whose different parts 

cement each other. 

2. Muslims in their mutual love, respect and kindness are like that of a single 

body; if one of its organs is hurt, then the whole body gives up its sleep. 

3. One who bewailed in the fear of Allah will not enter hell as long as the milk 

does not return to the udder. 

4. I am none but a passerby who sat under a tree to seek its shadow for a little 

time and then left.  

5. Two hungry wolves sent to sheep are not dangerous to it than the greed of a 

man to wealth. 

These all similes were very familiar to them. And thus prophet could easily 

convince them his speeches.  

 

3.6 Introductions to Draw The Attention 

 

It is very clear that a message conveyed to the addressee in his most attentive 

mood will remain there forever. Thus, the teachers and orators use different 

pedagogies to draw the attention of the audience.  
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Prophet ملسو هيلع هللا ىلص has also used many such prefaces so that he could teach his companions 

the divine messages in the most effective manner. Some of these are mentioned 

here. 

  

In a ḥadīth reported by Imam Turmudhi, prophet s.a.w says, “Three things upon 

which I swear, command you with it and you have to memorize it. Through these 

prefaces, he could invite the attention of the ṣaḥāba. In another ḥadīth reported by 

Imam Aḥmad ibn Ḥanbal, prophet said to Abu Saʿīd, “Let me teach you the largest 

chapter of holy Qur’an before I leave”. When he was about to leave, Abu Saʿīd 

reminded him about it. He then taught that it is fātiḥat al-kitāb.  

 

In another ḥadīth reported by Imam Turmudi prophet s.a.w asked to whole of his 

companions, “Who will receive from me these words and act upon it”. Abu 

Hurayra said, “I am ready”. Then prophet took his arms and taught him five 

things. Though he said it among all of his companions, he made a preface and took 

the hand of one companion in special. This has drawn the attention of the whole.  

Imam Aḥmad ibn Ḥanbal reports that once prophet said to his companions, “Who 

will guarantee me one thing and I will guarantee him the paradise”. Thawbān said, 

“I am ready”. He said, “Don’t ask anything from people”. Due to the effectiveness 

of this, Thawban hadn’t sought the help of others even to take the stick fallen from 

the horse. Rather, he would get down off the horse and take it.  

 

3.7 Illustration  

 

Usually, a man base upon his ear for hearing speech and his eye has a limited role in 

such a situation. Today, different materials comprising black board, chart papers and 

the  projectors are used in modern classrooms to draw the visible sense of pupil 

because, the engagement of one sense organ may lead to boring. 

  

This way of illustrating knowledge has model in the teaching of prophet s.a.w. Imam 

Ibn  Māja reports on the authority of Jābir ibn Abdullah that once prophet drew a line, 

two lines in its right side, and another two in its left side. Putting his arm on the 

centre, he said, “This is the path of Allah”.  

 

He introduced this issue by illustrating such lines to show that there will emerge many 

wicked factions to Islam and the righteous path will be only one and it will stand as 

the centre point of the community. 

 

In another ḥadīth reported by Imam Turmudhi prophet draw a rectangle. Later, he 

drew a line in the centre of the rectangle and another one in the outer part of it. Many 

lines were also drawn around the line in the centre. Then he said, “This is the man and 

the rectangle is his age. The lines around the centre are the accidents snapping him. If 

he escapes from one accident, the other will captures him. The exterior lines are his 

desires”. As these lines come out of the rectangle, it denotes that the aspirations are 

limitless.  
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3.8 Gesture 

 

Prophet s.a.w had used to show actions in appropriate way while speaking the 

companions. There are many examples for this. Once he said, “This is the man and 

these is his age as he put his arm on his scruff and later widened it and then said, “His 

aspirations are there”. In another ḥadīth he said, “The distance between me and the 

day of reckoning is like this as he joined the index finger and the middle finger. In 

another ḥadīth describing the patron of orphan he said, “I and the patron of orphan 

will be like this in heaven as he joined between his index finger and the middle one.  

These gestures made awareness of the fact that the day of reckoning is very near and 

the patron of orphan has great reward even to reach the prophets.  

 

3.9 Demonstration 

 

Showing an activity is more effective than just speaking volumes about it. That is why 

prophet s.a.w used to say to the companions, “Perform prayer as you see me perform 

it”.   

Thus he had used to apply it through actions. 

Imam Turmudhi reports on the authority of Ibn Umar who saw prophet s.a.w in a dais. 

He had made a ring out of gold as he sat on podium. He said, “I had made this ring on 

my right arm”. Soon, he threw that ring and the same manner all people threw their 

rings. 

Here instead of speaking about the seriousness of wearing gold ring, he has thrown it 

away which persuaded others to throw the gold and the ruling could make a deep 

effect on the companions.  

 

3.10 Talks in Accordance With the Circumstance 

 

Prophet had used to utilize the situation to convey some messages which will be more 

influential and attracting for his addressee. Once, he was walking along his 

companions as he saw a dead goat. He asked to his companions, “Who will buy it for 

one dirham. The companions said, “We will not receive it even we get if free”. Then 

prophet s.a.w said, “By Allah, this world is cheaper to Allah than this goat to you”. In 

another ḥadīth reported by Ibn Ḥibān prophet came to the companions and asked, 

“What are you discussing? They said, “About the day of reckoning”. Then he began to 

discuss about it starting, “It will not happen until 10 of its heralds happen” as he 

started to count it.  

 

Conclusion 

 

The article has discussed thoroughly the effective communication of the prophet s.a.w 

and the different modes of it. It elaborated the verbal communication and its different 

method. The study also has discussed the role of non-verbal communication and its 

importance in influencing the addressee along the techniques prophet s.a.w has 

utilized in his talks. The study has found that though prophet s.a.w was the best 

messenger, Allah didn’t make his talks miracles so that one believes in him by just 

hearing his words. But he utilized most influential forms of communication as a just 

man not as a messenger. The study also has found that utilizing these methods and 

techniques without showing a miracle to attract people, he has taught the whole 
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community to utilize such methods in their communication too so that there will be 

smooth relations between people. 
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